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Best Practices for Delivery of Financial 
Literacy to the Public 

The first five best practices are consistent 

with the principles identified by CFPB in its 

study entitled the ñFive Principles of 

Effective Financial Education.ò16 The 

additional three best practices have been 

added based on engagement with 
stakeholders. 

https://home.treasury.gov/system/files/136/Best-Practices-for-Financial-Literacy-and-Education-at-Institutions-of-Higher-Education2019.pdf


Know the Individuals and Families to be Served 

Provide Actionable, Relevant and Timely Information 

Improve Key Financial Skills 

Best Practices for 

Delivery of Financial 
Literacy to the Public 



Build on Motivation 

Make It Easy to Make Good Decisions and Follow Through 

Develop Standards for Professional Educators 

Best Practices for Delivery of Financial 
Literacy to the Public 



Provide Ongoing Support 

Evaluate for Impact 

Best Practices for 

Delivery of Financial 
Literacy to the Public 



Resources from the CGP (Catalog of Government Publications)

Turning 65 :navigating critical decisions to age well : hearing before the Special Committee on 
Aging, United States Senate, One Hundred Fifteenth Congress, second session, Washington, DC, 
January 24, 2018.
https://purl.fdlp.gov/GPO/gpo117460

Planning to become debt-free?
https://purl.fdlp.gov/GPO/gpo110371

Financial literacy of 15-year-olds: results from PISA 2015.
https://purl.fdlp.gov/GPO/gpo85132

Money smart for older adults, resource guide
http://purl.fdlp.gov/GPO/gpo82276

https://purl.fdlp.gov/GPO/gpo117460
https://purl.fdlp.gov/GPO/gpo110371
https://purl.fdlp.gov/GPO/gpo85132
http://purl.fdlp.gov/GPO/gpo82276




https://www.mymoney.gov/Pages/default.aspx

This website is organized around the My 

Money Five principles so you can quickly 

identify resources and tools to help you in 
these areas The site provides information for 

children, youth, teachers, and 
researchers. It also has information on 
handling specific life events from 
graduation to the birth of children to 
disasters. 

https://www.mymoney.gov/Pages/default.aspx


My Money Five

The Five Principles
EARNðMake the most of what you earn by 

understanding your pay and benefits.

SAVE & INVEST- Itõs never too early to start saving 

for future goals such as a house or retirement, 

even by saving small amounts.

PROTECTðTaking precautions about your financial 

situation, accumulate emergency savings, and have 

the right insurance.

SPENDðBe sure you are getting a good value, 

especially with big purchases, by shopping around 

and comparing prices and products.

BORROWðBorrowing money can enable some 

essential purchases and builds credit, but interest 

costs can be expenses. And, if you borrow too 

much, you will have a large debt to be repaid .

https://www.mymoney.gov/earn/Pages/earn.aspx
https://www.mymoney.gov/save-invest/Pages/saveandinvest.aspx
https://www.mymoney.gov/protect/Pages/Protect.aspx
https://www.mymoney.gov/spend/Pages/spend.aspx
https://www.mymoney.gov/borrow/Pages/borrow.aspx






https://www.consumerfinance.gov/

Standing up for you

We hold companies accountable for illegal practices
$12.4 billion in relief

to consumers from our enforcement actions

31 million+ consumers

will receive relief because of our actions

We listen to consumers and make their voices heard
1.5 million+ complaints

weôve handled from consumers

97% of consumers

get timely replies when we send their complaints to 

companies

The Consumer Financial Protection 

Bureau is a U.S. government agency that 

makes sure banks, lenders, and other 
financial companies treat you fairly.

https://www.consumerfinance.gov/


https://www.consumerfinance.gov/practitioner-
resources/library-resources/

https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/financial-education-
placemats/

Financial education placemats

Our free financial education placemats can help 

older adults and their families avoid common 

financial scams. They're available for the public to 

download or order in bulk.

We want to make libraries the go-to source 

for financial education. We're working with 

libraries to provide websites, worksheets, 

guides, and other information to help with a 

consumer's money decisions.

https://www.consumerfinance.gov/practitioner-resources/library-resources/
https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/financial-education-placemats/





